
   

 

  

 

 

 

**Post-Acute Service Providers are medical facilities or companies that are responsible 
for care or services after discharge, such as hospice, home oxygen, SNFs, etc. These 
services are arranged by Case Management.  
 

Post-Acute Care Services 
will now display in the CM 
Discharge Planning 
widget.  
 
This widget is located on 
the Summary tab of the 
chart, or embedded in the 
PCS/EDM Handoff 
depending on user access.  
 
 

 

 

If a service is cancelled 
after it has been 
confirmed by case 
Management, then the 
post-acute provider name 
will display with the word 
“cancelled” to signify that 
this service is no longer 
confirmed. 
 
 

**Please note that if a Post-Acute Care Service is not displayed, it does not mean that the necessary arrangements 
have not been made. This information is provided for your awareness only and should not cause any delays in the 
discharge process. 
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