
  

 
 

 

Certain Divisions and Facilities utilize a 
provider consult workflow in which 
consults can be designated by some 
combination of: 

A. Specific provider 
B. Provider group 
C. On-call provider 

Currently, these fields are not required. 
This creates the possibility that a user 
can enter a consult order without 
specifying the consultant type. 

 

Based on Division feedback, the 
provider consult screen will be updated 
to now require ALL consultant options 
leveraged by the facility until one is 
designated. 

This enhancement will apply to: 
• SA Division 
• Wave 1A Capital Sites 
• Wave 1B EFL Sites 

NFL and NH facilities will remain 
unchanged.  

 

 

 

Examples: 

1. Consulting Provider answered – 
requirement removed from Group 
& On-Call queries 

2. Provider Group answered – 
requirement removed from 
Provider & On-Call queries 

3. On Call equals “Yes” – requirement 
removed from Provider & Provider 
Group queries 

The Consulting Provider query will still 
become required when the “Consulting 
provider notified” query equals “Yes.”  
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