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DIVISION SCOPE OF SERVICE

Division: SAN ANTONIO

Classification: HEARTS NEED ART TEAM
Services | am requesting to provide on behalf of Hearts Need Art include the following:

(Check all that are being requested):

Arts-in-Health Program Coordinator (1 Art-in-Health Surveyor [1 Artist-in-Healthcare ]

Professional Art Form:

(Please select one):

Visual Arts [ Writer O Musician: O N/A: O

Applicant Name:

HEARTS NEED ART TEAM:
The Hearts Need Art Team must have equivalent qualifications, competence and function in the same role as
employed individuals performing the same or similar services at the facility.

Definition of Care or Service:

The Hearts Need Art Team provides arts activities for patients, caregivers and healthcare professionals. Team
members are not licensed therapists in any field of practice and are not involved with direct patient treatment.
Scope of service may include:

e Provides specified professional art form during in-person and virtual lessons which may take place in
patient rooms, nursing stations and breakrooms.

e Team members will perform a variety of administrative and customer service duties as part of serving
patients, their family members and hospital staff.

e Services provided may have direct impact on patients which may require supervision from a member of
the clinical staff to maintain a safe patient environment (fall preventions, protocols and infection control
measures.)

e Inthe event a Hearts Need Art team member observes an emergency or sudden change in the patient’s
condition or behavior, the team member shall notify the hospital nursing staff immediately.

e Demonstrates Service excellence behaviors to include code of HCA conduct core fundamentals in daily
interactions with patients, families, co-workers and physicians.

Setting(s):
e Healthcare facilities including but not limited to hospitals, outpatient treatment facilities, imaging
centers, and physician practices

Supervision: Direct Supervision by department director, site manager or designee
Evaluator: COO or designee
Tier Level: 2

eSAF Access Required: No

Qualifications:

e High School Diploma/GED or higher
NOTE: Where education may not be defined in qualifications area of the Scope, HCA requires the highest level of
education completed (not training or courses) confirmed on your background check.
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State Requirements:

e N/A
Experience:
e N/A

Competencies:
The Hearts Need Art Team will demonstrate:
e Infection Prevention
o Practices consistent hand hygiene
o Uses personal protective equipment (PPE)
o Complies with Isolation precautions
o Required immunizations per Division requirement

References:

Document Control:
e Created 8/30/2023

Your signature confirms you will be able to comply with the Qualifications and Competencies listed within this
Scope of Service and that you will confirm education via your background check.

Applicant Printed Name:

Signature:

Date:
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